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We at Transcend India are elated to announce the launch of 
 

‘ePlan’- 100% Online Financial Planning 

 
 
 
 
 

ranscend is one of the oldest and most experienced Financial Planning 

companies in India providing services since 2004. Our endeavour is to provide 

the best professional advice which is unbiased, independent, accurate and simply 

the truth. This is what we believe in and attempt to do every single day for our 

customers, partners, staffs and stakeholders. Our primary aim is to be an 

organization where simply starting a relationship with us turns out to be one of the 

best decisions of your life. We serve everyone; individuals, firms, companies & 

trusts, all across the world. 

 

We have been the pioneers of 100% authentic financial planning services in 

India. Now we are providing an unmatched experience in Financial Planning – 

‘ePlan’, which is completely online, totally customisable & fully 

automated service. Simply enter the data, follow the steps and generate the 

financial plan right away! 

T 
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“Before we discuss details about how ePlan works, a very important point to note here that we 

strongly recommend using either Chrome or Firefox browser only to browse through this online 

application.” 

                               

------------------------------------------------------------------------------------------------------------  

Registration  

The process starts with registering yourselves first.  

 

Once you fill up the registration form, your unique Login ID would be created and prompt you – “You 

may now login”. Now click ‘Login’ as shown below: 

 

Once you login successfully site will welcome you as shown below: 

 

http://www.google.com/chrome
http://www.mozilla.org/en-US/firefox/new/
https://www.google.com/chrome/?hl=en&brand=chmo
http://www.mozilla.org/en-US/products/download.html?product=firefox-8.0.1&os=win&lang=en-US
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Buying 

Then click on ‘Store’, as shown in the below diagram.  

 

Here you will come to see the 4 different ePlan services, currently we are providing. These are –  

 

You can see the brief description of the services and pricing here. To buy or to know more click on the 

respective service names. This will lead you to the next screen. Once you are ready to buy the 

service, click on ‘Add to Cart’ button. A pop-up window will appear on screen with two options 

‘Continue’ and ‘Cart’. If you want to continue shopping then you should click on ‘Continue’ 

otherwise click on ‘Cart’. Also you will find that on the bottom of the left panel of the site ‘Your 

Shopping Cart’ is being displayed. Here you can also click on ‘Show Cart’ as shown in the below 

diagram. 
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If you are done with your shopping, then click ‘Checkout’.  

If you have not entered ‘Billing Information’ before in the site, then you will be asked to enter ‘Billing 

information’ next. Fill in the form. If few of the fields seem not applicable for you, check out whether 

those are star (*) marked or not. If not, then you can safely skip those fields, scroll down and click 

‘Register’ button.  
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Payment Process 

Now you will be prompted to choose a payment method as shown in the below diagram:  

 

Once you select a payment method, which you are comfortable with, click on the ‘Next’ button to 

proceed.  After agreeing to the ‘Terms of Service’ click on ‘Confirm Order’. Here you will be able to 

see the ‘Order Confirmation Details’, the same details would also be sent to your registered email id. 

Now, to make the payment click on ‘Submit’ button there. 

Manual Payment 

If you have chosen ‘Manual Payment’ method, then payment process for completion of order will look 

like as shown in below diagram: 
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Electronic Fund Transfer 

If you have selected 2
nd

 method i.e. Electronic Fund Transfer, then the instructions will look like as 

follows: 

 

Credit/Debit Card or Net Banking 

If you have selected the 3
rd

 method i.e. online payment using credit/debit card, then the next screen 

will bear the following text and instructions: 

 

Once you click the ‘Submit’ button, you will be immediately redirected to our Payment Gateway – CC 

Avenue’s site, where you will be able to view Order Details and Billing Details.  

Under Payment Details there select ‘Payment Mode’ like Credit Card, Debit Card, Net Banking etc. 

As you select a Payment Mode, you will be prompted to select a specific issuer/provider/banker from 

another drop-down list beside. If you choose Visa, American Express etc. from the list of payment 

facilitators you will be further prompted to enter more details. If you chose a banker from the list, then 

it will take you to the specific banker’s site for completion of the process. Once you are done with your 

selection click on ‘Submit’. 
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Using the Service 

After you have made the payment and get a confirmation email from Transcend (applicable if you 

have chosen manual or electronic fund transfer method), click on ‘My Account’ tab on top of the 

page to start availing the services you have bought as shown in the diagram below:  

 

 ‘My Account’ screen will show 4 different stages of your progress while generating Reports. 

STAGE 1 : 

First it will prompt you to ‘Start’ the process of filling up the profilers. The screen will like as follows: 

 

STAGE 2 : 

Now, when you have started filling up ‘Profilers’ but not generated ‘Report’ yet, you can resume the 

data entry anytime you like. At this stage your ‘My Account’ screen will look like as follows: 

 

STAGE 3 : 

Now suppose you have generated one ‘Report’ and after a certain time you have realized that some 

fundamental factors/parameters got changed and you need to generate a new report again, then at 

this stage ‘My Account’ screen will look like as follows: 
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STAGE 4 : 

Once you have generated two ‘Reports’, your ‘My Account’ screen will look like as follows: 

 

If you are ready with your personal and financial data, click on ‘Start’ or ‘Resume – Data Entry’, as 

the case may be, and start filling profiling forms thereafter. Note: Make sure that you fill all the 

mandatory (*) fields in every profiler.  
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Once you fill up a profiler, you should click ‘Next’ button at the bottom of the page, which will 

automatically saves the data you have just entered and will take you to the next profiler. There will be 

a series of such profilers and it is of utmost importance that you fill up each and every data accurately. 

You can also leave the process in between and come back any time afterwards to resume the data 

entry.  

After you have filled up all the Profiling Forms, you will be able to see the ‘Solution Summary’ (as 

shown in diagram below) this will help you to preview the results before the final Report is getting 

generated. 

 

Read ‘Solution Summary’ carefully and make maximum use of ‘Smart Tips’ mentioned there to 

customise it the way you want to see the results in the final Report. Take your time, go back to the 

Profiling Forms as many times as you like and make changes in Financial Priorities, Needs, Goals 

and Budget or make changes in Basic Assumptions, Financial Objectives and so on.  

Once you are satisfied with the Solution Summary, click on ‘Generate Report’ button at the bottom of 

the page.  



TRANSCENDTRANSCEND  
Private & Confidential 

 

As Agreed. Transcend Consulting (India) Private Limited.  
Corp Office: 604 Raheja Centre, 6th Floor, 214 Nariman Point, Mumbai 400021.  Tel.: +91 22 4002 4043/5.  
Fax: +91 22 4002 4048. Email: services@transcend-india.com. Website: www.transcend-india.com.  Page 11 of 11 

 

You will be able to see the PDF report right on your screen. A copy of the same would also be sent to 

your registered email id as an attachment.  

  


